Privacy Policy

Ficrest Integration Inc. (“Company,” “we,” “us,” or “our”) respects your privacy and is committed
to protecting your personal information. This Privacy Policy explains how we collect, use,
disclose, and safeguard your information when you interact with us, our services, and our
systems.

By using our services, you consent to the practices described in this Privacy Policy.

1. Information We Collect

We may collect the following types of information:

e Personal Information: Name, email address, phone number, mailing address, payment
details, and other information you provide to us.

e Technical Information: IP address, browser type, operating system, device identifiers,
and usage data collected through cookies or tracking technologies.

e Business Information: Company name, role, and service preferences when applicable.

2. How We Use Your Information

We use your information to:

Provide, operate, and maintain our services.

Verify identity and manage accounts (including number/system verification purposes).
Process transactions and send related communications.

Improve customer service, security, and user experience.

Send marketing, promotional, and system-related updates (where legally permitted).
Comply with legal obligations and enforce our terms.

3. Sharing of Information

We do not sell or rent your personal information. We may share your information only in the
following cases:



e With Service Providers: Trusted third parties who help us operate our services, subject
to strict confidentiality agreements.

e For Legal Reasons: To comply with applicable laws, regulations, legal processes, or
government requests.

4. Data Security

We implement industry-standard technical and organizational measures to protect your personal
information against unauthorized access, alteration, disclosure, or destruction. However, no
method of transmission or storage is 100% secure.

5. Data Retention

We retain personal data only as long as necessary to fulfill the purposes outlined in this Privacy
Policy or as required by law.

6. Your Privacy Rights

Depending on your jurisdiction, you may have the right to:

Access the personal information we hold about you.

Request correction or deletion of your data.

Opt out of certain data uses, such as marketing communications.
Restrict or object to certain processing activities.

Request data portability.

To exercise your rights, please contact us using the details provided below.

7. Cookies and Tracking

We may use cookies, beacons, and similar technologies to improve user experience, analyze
trends, and deliver personalized content. You can disable cookies in your browser settings,
though this may affect service functionality.




8. International Data Transfers

If you access our services from outside the United States, your data may be transferred to and
processed in the U.S. or other jurisdictions that may not provide the same level of data
protection as your home country.

9. Children’s Privacy

Our services are not directed to individuals under 13 (or the minimum age required by law in
your jurisdiction). We do not knowingly collect personal data from children.

10. Updates to This Policy

We may update this Privacy Policy from time to time. Any changes will be effective immediately
upon posting the revised version, with the updated date listed at the top.

11. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy, please contact
us at:

Ficrest Integration Inc.

Email: arthur@ficrest.com

Phone: +1 818-319-4640

Address: 2505 Scott Road Burbank, CA 91504
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